
GET CREATIVE



WHAT IS DESIGN 
THINKING?



“
REUVEN COHEN, CONTRIBUTOR, FORBES.COM

DESIGN THINKING: 
A UNIFIED 
FRAMEWORK FOR 
INNOVATION.” 



DISCOVER DESIG
N

DEVELOP DELIV
ER

IMPACTPROMOTE

MANAGE &
MEASURE

CHALLENGE



DESIGN THINKING MINDSET

• being people centered

• communicating creatively

• seeking collaboration and co-design

• constantly iterating





GENERATING 
IDEAS



CREATIVE 
MATRIX



PRIORITISING 
IDEAS



BENEFITS 
MATRIX



CONCEPT 
DEVELOPMENT



IDEA FRAMER



PRESENTATION & 
CRITIQUE



PROTOTYPING



TESTING




